
DATA RECOVERY 
CLINIC 
by Fix & Go & Deca 



Professional data recovery service available to you
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To stand at the forefront of the 
global data recovery landscape as 
a trusted and world-class agency.

To pioneer data recovery excellence in the 
South East Asia (SEA) region. Our mission is to 
be the unrivaled specialist in restoring 
invaluable digital assets for our diverse 
clientele. We aim to deliver holistic solutions 
that inspire confidence, fostering enduring 
relationships with our customers and partners 
alike.

OUR VISION OUR MISSION 



Our Story 
Deca Data Recovery Clinic started as Data 
Recovery Department of Fix & Go: IT 
Specialist.

As we have handled hundreds of clients in 
commercial and retail sectors, we realised 
that even though we can repair and 
upgrade computers to give best user 
experience, media storage are prone to 
failures as data loss can happen without 
warning.

From there, we started to venture into new 
fields and develop our own data recovery 
lab. 
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• Training with 
CyberSecurity 
Malaysia

• Established data 
recovery lab

2017-
2019 2020

2022

• MyCyberSecurity Clinic 
Entrepreneurship 
Development Program 
Partner

• Technology Transfer at 
Myung Technologies 
Ltd, South Korea

• Assigned  as Official 
Partner Designated 
Company

• Established IT 
Service Centre in 
Bandar Baru Bangi

2019

How we started
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Our Partnerships
We were appointed as MyCyberSecurity Clinic 
Entrepreneurship Development Program Partner under 
CyberSecurity Malaysia in 2020.
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Our Partnerships
We have been assigned as Official Partner Designated 
Company for data recovery with Myung Technologies Ltd 
(South Korea) in April 2022.



Clientele



Why you should 
choose us for 

data recovery?

We have a physical store and 
lab in Bandar Baru Bangi, 

Malaysia. We will also handle 
your device with care and 

confidentiality.

TRUSTED & GENUINE 
SERVICE 

INDUSTRY LEADING 
TOOLS

We use a highly 
advanced equipment 

from ACELab to ensure 
successful recovery. 

TRAINED ENGINEERS

We have trained 
engineers and 

technicians that can 
handle instruments and 
perform data recovery 

with care.
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Market PotentialData Recovery service 
across Asean regions.

We are seeking partnerships 
opportunities and expanding our 
network in Indonesia and Brunei.
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Our 
Services

Data Recovery

Operating System 
RecoveryMainboard Repair & 

Replacement

Data Sanitization 
We recover data from multiple types 
of damaged storage devices such as 

hard drives, SSDs and memory 
cards . Our clients range from 

enterprise, corporate and personal 
clients. 

We can permanently delete or 
destroy data safely from a 
storage device to ensure it 
can’t be recovered by other 

parties.

We perform mainboard repairs 
for crashed and faulty laptops.  We offer system recovery  for 

machines in production 
factory or medical equipment 
in hospitals.
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We have seen a lot of cases where 
businesses have lost their important files 
due to failed hard drives or faulty storage 
devices. 

For data recovery we use the most 
comprehensive and reliable data recovery 
device , ACELAB PC-3000.

If you ever need to dispose your business 
storage devices safely, we offer data 
sanitization services so that the data can 
never be recovered.

Data Recovery 
& Sanitization 



Devices that we recover
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We run mainboard repair services for crashed 
and faulty laptops. 

Mainboards are the most complex of all 
computer components, and the most crucial 
for the operation of the entire laptop. So let us 
handle the hard and tricky part and we will get 
your laptop running again.

Mainboard Repair 
& Replacement
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For industrial sector or healthcare 
services which use specific instruments, 
we can do operating system recovery 
whenever you experience failures or need 
a system update.

Operating System 
Recovery
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Deca Institute 
for Data Recovery 
& Mainboard 
We have courses specially designed for 
students and professionals who want to 
pursue a career or business in the field of 
data recovery and computer mainboard 
repairs. 
The courses are developed to cover the 
fundamentals and hands-on practices which 
are industry-relevant and high income 
business.
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Data Recovery Training



Why you need to own a
data recovery lab 

Quicker response time. 
This helps minimize downtime and ensures that critical business 
operations can resume as soon as possible.

Ability to maintain confidentiality and compliance. 
Robust internal protocols and processes can be applied to ensure that 
data are handled securely and in line with legal and industry requirements.

Cost Efficiency in the Long Run.
Outsourcing data recovery services on a case-by-case basis can be 
expensive.

Training and Skill Development
This will enhance staff skills but also strengthen the overall IT capabilities 
of the company.
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Physical data recovery 
solution 



Working tools for data 
recovery



Built Environment



Join us as dealer 
today and let’s 
create success 
together! 
We offer dealerships in data 
recovery and mainboard 
services.

● Computer service retailer 
● IT service provider 
● Staff of IT department 

Please contact us for details.



Definite Security Sdn. Bhd. (1170026-A)
No 10B, Medan Pusat Bandar 1, Seksyen 9
43650 Bandar Baru Bangi, Selangor, Malaysia

Deca Data Recovery Clinic

info@deca.asia  | +603 3310 0007  | www.deca.asia 

Facebook : @deca.datarecovery
Instagram : @deca.datarecovery

Twitter : @decadataclinic
LinkedIn : @decadatarecovery


